
Item #: Qty: Description: Reason for Return: Exchange or Refund:
Exchange / Refund
Exchange / Refund
Exchange / Refund
Exchange / Refund
Exchange / Refund

RETURNS AND EXCHANGE FORM

Please clean any used item before returning it for assessment. Pack items 
in a suitable shipping container, and include this form in the package.

ADDRESS PACKAGE TO:	 QUESTIONS:
	 NRS, Attn: Returns Department		  800-635-5202
	 2009 S. Main St.		  or
	 Moscow, ID 83843		  service@nrsweb.com

Return the package to NRS via insured Parcel Post, UPS or other parcel shipper and retain your tracking number for reference.

CUSTOMER CONTACT:
	 Customer # (if available):			   Order # (if available):	

	 Billing Address:			   Shipping Address (if different):

	 Name:			   Name:

	 Address:			   Address:

	 City/State:			   City/State:

	 Phone #:			   Phone #:

	 Email:			   Contact Method Preferred:	 Email	 Phone

RETURNED ITEM:	 (circle one)

EXCHANGED ITEM:	 (circle one)

LOCATION ITEM WAS PURCHASED FROM:
	 Direct from NRS	 NRS Dealer............Dealer Name:

			   City/State:	
				  
PAYMENT METHOD:
	 Check	 Money Order	 Gift Certificate........Certificate #:

	 Visa	 MasterCard	 Discover

	 Card Number:			   Expiration Date:	 Security Code:

	 Signature:

COMMENTS:

Item #: Qty: Size: Color: Description: Backorders accepted:
yes    /    no
yes    /    no
yes    /    no
yes    /    no
yes    /    no

THE NRS ROCK SOLID GUARANTEE
More than anything else, we want you to be 
happy with the products you buy from us, so 
we guarantee all NRS items for their useful 
life. If at any time you are not satisfied with the 
performance of an NRS product, please return 

it to us for assessment.


